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What is the Service Point Browser Geocoder?

The Service Point Browser Geocoder is intended for organisations that do not have web based forms or
application but still wish to take advantage of Location Based Reporting. It is a web based application
that is capable of geocoding and submitting bulk transactions (up to 1000 records at a time) to the
Service Point Register.

Useful Service Point links:

¢ Service Point - Online help and Developer Documentation

¢ Service Point - Activity Register

¢ Service Point - Browser Geocoder

What do | need to have to be able to use the Service Point Browser Geocoder?

To use the Service Point Browser Geocoder you will need the following:

¢ Google Chrome is currently the only supported web browser.

¢ Your Organisation’s Activities and Sites must initially be setup in the Service Point Activity Register
prior to any transactions being submitted. See the Activity Register User Guide

¢ You will need a Service Point account that is configured to access the Browser Geocoder.

* The transactions you wish to submit to Service Point must be recorded in a CSV file containing the
following information:

o Organisation ID: derived from the Service Point Activity Register or directly extracted from your
organisation linked user profile - Required field

o Activity ID: derived from the Service Point Activity Register - Required field

o Site ID: derived from the Service Point Activity Register. Site ID is only necessary for transactions
that are associated with a service delivery location that is captured in Service Point e.g. a Service
NSW Service Centre or a NHS facility - optional

o The Address associated with the transactor -Required field (See example image 4).

o The date of each transaction - Required field (dd/mm/yyyy)

The transaction records are geocoded using NSW Point Services and only the de-identified aggregated
data is uploaded into the Service point Register. The complete geocoded file can be downloaded by the
user after submitting the transactions to Service Point.

Before commencing, please ensure you have read the terms of use located in the header in the Geocoder
application. See image below.

Click here for Terms of Use
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https://servicepoint.digital.nsw.gov.au/docs/index.html
https://servicepoint.digital.nsw.gov.au/activityregister/index.html
https://servicepoint.digital.nsw.gov.au/browsergeocoder/index.html

1. Logging in to the Service Point Browser Geocoder

The URL for accessing beta version of the Service Point Browser Geocoder is:

http://servicepoint.digital.nsw.gov.au/browsergeocoder/index.html

Once you have clicked on the link you will be prompted to enter your username and password. If you do
not have a user name or password please contact the Spatial Services team.

Image 1

Step 1: Enter Username.
Step 2: Enter Password.
Step 3: read terms and conditions

Step 4: Click the ‘Login’ button.
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https://servicepoint.digital.nsw.gov.au/browsergeocoder/login.html#https://servicepoint.digital.nsw.gov.au/browsergeocoder/index.html

2. Loading bulk transactions into Service Point Register

Once you have logged in, the CSV loader screen will appear (See image 2). You can search a file on your
computer, select a file and then hit ‘next’, or you can drag and drop the CSV file into the drop box as
shown in the screen shot below.

Image 2

Load a CSV file from your own computer files. Clicking the ‘Choose a file’ button will bring up the
documentAist for the user to make their selection.

Step 4: Click on ‘Choose a file’ button. The
document list will appear for the user to make their
selection (See Image 3).

OR

Drag and drop a CSV file into the ‘Drag and drop
your CSV file here’ box.

Step 5: Click ‘Next’ button.
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Image 3

Image 4 below shows an example of a CSV file that can be loaded.
Mandatory fields for the CSV file include Activity ID (valid and current in Activity Register), Transaction
Address and Transaction Date. Preferred addition field is the Organisation ID, Site ID and Source ID.

Image 4
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Once you select a file from your computer or by dropping and dragging your file into the drop box, the
title of the selected file will appear below the ‘Choose a file’ button as illustrated in image 5 below. Check
that this is the correct file before clicking ‘Next’.

Image 5

The file selected will be displayed under the
‘Choose a file’ button. Ensure this is correct
before you click ‘Next’.
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3. Mapping the CSYV file field names with the Geocoder field options

Once the CSV file has been loaded, the system will check all fields in the file. You will then be prompted
to map all mandatory field with the field names in the CSV file, for example, in your CSV you may have
the field called ‘Place of Service’ which would align with ‘Transaction Address’ in the geocoder. The CSV
geocoder will add spatial information to any CSV spreadsheet containing addressing data.

I

Ensure that all mandatory fields Activity ID, Transaction
Address, and Transaction Date are mapped with the
heading names in your CSV file. It is recommended that
non mandatory fields are also included such as SitelD
from the Activity register for improved analytics.

Image 6

Step 6: Select from the drop down menus on the right of
the table that align with the prescribed field names on
the left.

Step 7: Click ‘Next’.
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3.1. Potential Issues due to Incorrect Mapping:

Required fields must be uniquely mapped and are mandatory to be included in the CSV input file
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4. Reviewing your transactions before submitting

This screen will show you your CSV file list with the ability to view all the information, just the valid
results, any duplicate transactions, Warnings or Error lines. Please review all your transactions and
rectifying any errors or duplicates before clicking ‘next’.

Image 7

/

Click on ‘All’ to see the list of all transactions

Click on ‘Valid’ to see all transactions that are valid transactions for geocoding.

Click on ‘Duplicate’ to see all transactions that are duplicated in the list (please
remove the duplicates before validating)

Click “‘Warning’ to see all transactions that have a potential issue, but will still be
validated. It is advised that users check these transactions before hitting next.

Click ‘Error’ to see all transactions that have issues that will prevent that
transaction from being validated. Please check and rectify before hitting next.

Step 8: Click ‘Next’.
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5. Selecting additional Spatial Information

The next step is to select the spatial information you wish to be added to your address information
during validation in your CSV file. You can select as many options as you would like returned.

Select options include

* Coordinates

* ABS Statistical Areas
* LGA Name

* Suburb Name

¢ Electoral Names

Image 8

Step 8: Select the Spatial Information you
would like to add to your address information
and retrieve in your CSV file to be downloaded
on completion. You can choose more than one
as example shows.

Step 9: Click ‘Geocode CSV’

1 Service Point Browser Geocoder



6. Geocoding your CSV file

Once you have clicked ‘Geocode CSV’ you will see a processing screen (see image 10 below). This will
let you know the processing time. The more information in the CSV file, and the more using processing
files the longer it may take, please be patient. The system will let you know when the geocoding has
been completed by announcing so in the screen.

Image 10
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The system wiill start geocoding the Address information from the CSV file. The results will be
displayed in the box shown in Image 77 be/low. You will not be able to download your CSV file until
you send the transactions to the Service Point Register by clicking ‘Submit Transactions’ as seen in
image 11 below.

Image 11

The results of the geocoding will be displayed here.

You can QA geocoded transactions by reviewing valid, warning,
error tabs. By clicking on transactions you will be able to view
what information is being sent as part of transaction submission.

Step 10: When you have reviewed your file and are satisfied with
the information, click 'Submit Transactions’ button.
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7. Send transactions to the Service Point Register

When the user clicks on ‘Submit Transactions’ the transactions will be submitted to the Service Point
Register (please see the information sheet on the Service Point web page for further information).

* Service Point is an anonymised transaction reporting service developed by Spatial Services to
facilitate location based reporting for NSW Government.

Image 12

Process complete

Step 11: Click ‘Download CSV’ if you would
like a copy of your geocoded address
information for each valid transaction.
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The geocoded file will be available on the bottom left side of the screen as indicated in image 13 below.
Click on the file to open it. Or access the downloaded files in the browser by clicking Ctrl+J to access
the downloads tab

Image 13

Step 10: Click on the file to open.
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8. Changing your password

Image 14

>

To change Password, click on this button in
the header and follow the prompts.

Follow the prompts to
change your password

Click ‘Submit’
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9. Log out

Image 15

10. Help

Image 16
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To Logout this will log you out of the
Service Point Browser Geocoder. You
will have to log back in to gain access
again.

To request help, click on this button to
see the contact details of the support
team.




11.Error Messages

Error messages provided by the system will prevent you from submitting transactions into the register.
In some of the instances you will have to rectify the contents of the user CSV and in other instances
you will have to retry the process at a later instance.

The descriptions below identify some of the most common error messages provided by the system
and how a user can resolve them. Records with an Error can be accessed by clicking on the Error radio
button (see image 17) over the table view. A summary of records with warnings is also provided to the
user for a quick and easy review of the data going into the Service Point Register

Image 17

To access records
with Errors only,
click on the error
button and review
error codes
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11.1. Site Missing

Image 18

Cause: Site field has been mapped and the system shows an error as ‘SITE_MISSING’
e SITE ID used in the CSV has been retired in the Activity Register.

¢ Mismatch in the SITE ID used in the CSV file when compared with the SITE ID recorded in the
Activity Register

« A SITE ID used in CSV is not valid and current in the Site Table of Activity Register

« SITE ID is not a mandatory field but if it has been mapped then the system will ask for a valid
SITE ID

Solution: Verify SITE ID in the Activity Register and copy the correct SITEID from the activity register
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11.2. Activity Missing

Image 19 & 20

Cause: ACTIVITY field has been mapped and the system shows an error as ‘ACT/VITY_MISSING’
e ACTIVITY ID used in the CSV has been retired in the Activity Register.

¢ Mismatch in the ACTIVITY ID used in the CSV file when compared with the ACTIVITY ID recorded in
the Activity Register

« A ACTIVITY ID used in CSV must be valid and current in the Activity Table of Activity Register

Solution: Verify the ACTIVITY ID in the Activity Register and copy the correct associated ACTIVITYID
from the register
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11.3. Unmatched Organisation ID

Image 21

Cause: ORGANISATION field has been mapped and the system shows an error as °
ORGANISATION_MISSING’

¢« ORGANISATION ID used in the CSV which has been retired in the Activity Register.

¢« Mismatch in the ORGANISATION ID used in the CSV file when compared with the ORGANISATION
ID recorded in the Activity Register

¢ A ORGANISATION ID used in CSV is not valid and current in the Organisation Table of Activity
Register

Solution: Verify the ORGANISATION ID in the Activity Register and copy the correct associated
ORGANISATIONID from the register
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11.4. CSV data contained Invalid Data

Image 22

Cause: One or more of the fields contain invalid characters. The system will show an error as ‘Invalid
character used in Address’

Solution: The valid characters permitted in the CSV
* a-zA-Z0-9,-°& /

¢ using, (comma) in any of the field would require the data in the respective field to be included in “ *
(double inverted quotes)
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11.5. Internal Error Occurred while retrieving Address

Image 23

Cause: When processing CSV with large number of records some of the records may have returned
a no response due to a server error and a message ‘Internal error occurred while retrieving address’
Solution

* To view records with errors click on the Error radio button just above the table view

¢ The records which have errors in them can be run through geocoding process again by clicking on the
Re-Geocode Errors.

¢ You may need to Re-Geocode Errors more than once if there are server issues

* In case the Issues persist and are not resolving then logout of the system and try again after
some time.
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11.6. Number of Records exceed 1000

Image 23

Cause: If the CSV contains more than 1000 records then system will not proceed with validation and
display an error message as Number of Records exceed 1000

Solution: If your CSV contains more than 1000 records then split the CSV into multiple CSV’s containing
less than 1000 records each.
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11.7. Geocoder Server encountered error

Image 24

Cause: The Geocoding service provided by PSMA is currently unavailable as a result the system will
display a message as ‘Geocoder Server encountered error’

Solution: Logout of the system and try logging back in and retrying the geocoding service again in 15
minutes. If the problem persists, contact Service Delivery Team at Spatial Services, Bathurst.
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11.8. Service Point Transaction Validation Error

Image 25

Cause: The Validation service provided by Service Point activity register is currently unavailable as a result
the system will display a message as ‘Service Point Transaction Validation Error’

A user login session is valid for only an hour, when the user login times out the user will receive the
‘Service Point Transaction Validation Error: The incoming token has expired Please logout and login again’

Solution: Logout of the system and try logging back in and retrying the validation service again in 15
minutes. If the problem persists, contact Service Delivery Team at Spatial Services, Bathurst.

11.9. Service Point Transaction Submit Error

Cause: The record submission process into the Service Point register is currently unavailable as a result
the system will display a message as ‘Service Point Transaction Submit Error’. This error indicates that
records have not been submitted into the register and you will need to repeat the submission process.

Solution: Logout of the system and try logging back in and retrying the validation and record submission
service again in 15 minutes. If the problem persists, contact Service Delivery Team at Spatial Services,
Bathurst.
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12. Warnings

Warnings associated with a record are presented to you as a means of verifying instances where there
is information missing from the CSV input data. A user can choose to submit records with warnings
associated with them into the service point register. However, this will affect the qualitative intelligence
available from the analytics tools as the data will be missing some of the key information.

Records with a warning can be accesses by clicking on the Warning radio button over the table view. A
summary of records with warnings is also provided to the user for a quick and easy review of the data
going into the Service Point Register

12.1. Response does not contain data. Only Notes

Cause: The system is unable to geocode the provided address and as a result the geocoding service will
provide a null output along with an Error ‘Response does not contain data. Only Notes’. Types of address
which will cause this error

e partial address
¢ invalid address
* incomplete address

Solution: Submission of partial or Incomplete or invalid address can be reviewed and resolved. To resolve
this warning verify and complete address. If you do not have the complete address for the record, the
system still permits you to submit a transaction without the associated geographic intelligence.

Image 26
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12.2. Warning. More than one possible resuit

Image 27

Cause: The system is unable to geocode the provided address due to more than one address available in
the database. Error ‘More than one possible result’

e Partial address
¢ Duplicate address

Solution: Addresses with duplicates in the database cannot be geocoded by the service as a result the
record can be submitted without
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12.3. Missing Address

Image 28

Cause: Some of the records in the CSV have transaction Address missing.

Solution: Records which are missing address details should be completed to avoid receiving this warning

message. In case the transaction address is not available a user can still submit records into the Service
Point Register.
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Telephone: (02) 6332 8287
Email: ss-nswpoint@customerservice.nsw.gov.au
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